Work.
The very nature of work is changing because of rapid social change, a culture of abundance, and the ability to substitute information for equipment, inventory, and other material aspects of value creation. In America, we are experiencing an erosion of the concept of a "job," a dramatic shift to service and information as the basis for value added, market commercialism, and the importance of the self-managed career. In some of these areas, dentistry has been consistent with the patterns of innovation--even being a model in some cases. There are also areas where dentistry is moving in contrary directions.